by Skip Sampson

This month’s expert discusses the importance of certifications

ith the rising integration of IT
with physical security, certifi-
cations have become increas-

ingly necessary for security integrators.
There are a variety of certifications avail-

able—from both professional organiza-
tions and manufacturers—that should
help an end user select an integrator.
ISSUE: What role do certifications
play in the security industry?

SOLUTION: Certifications may require a
major investment in time and money on the
part of the integrator, but they are a highly
worthwhile investment that is now becom-
ing a requirement throughout the industry.

Confused about IP Access Gontrol?

It's not just using
a browser to view
your data.

And it's not just

plugging your
equipment into
a network.

t Brivo, we know how all three
systems work, and what they're best suited for.
Why? Because we build them all, and let you migrate
between them. Talk to us. We'll clear up the
confusion.
Call toli-free 1-866-692-7486, option 1, for
a demonstration or visit www.brivo.com/demo today.
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Years ago, it seemed like almost any-
one could become a dealer/injtegrator—
all that was needed was a basic under-
standing of a few products and how to run
cable to connect them in a simple nstalla-
tion. But with all the new computer-based
technology today, things are not so sim-
ple. Installations now often require the
use of a company’s network, suéh as when
using IP cameras or with Web-based ac-
cess control. It is important to understand
how networks operate to allay any con-
cerns the IT department may have. This 1s
where certifications come into play.
ISSUE: What are some of the certifi-
cation types available? How does one
go about obtaining and maintaining
certification?
SOLUTION: Many IT networks employ
products or systems from Cisco. Four
levels of Cisco certification ate offered:
entry-level (CCENT), associate (CCNA),
professional (CCNP) and expert (CCIE).
The examination process to teceive the
CCIE designation consists of a two-hour
written exam and an eight-hour, hands-on
laboratory exam. Specialized certifications
also are offered, such as the Ciséo Certified
Security Professional (CCSP). If a new or
upgraded security system requires the use
of network bandwidth, look foriintegrators
with certifications such as these to help en-
sure a smooth installation.

Most certifications are valid only for
a couple of years, so maintaiﬂing a des-
ignation requires continuing education.
High-tech equipment also is rjnore com-
plicated to use than ever before, and the
abundance of newer technologies requires
time to understand how they work and
how to nstall and integrate them. GE,
Honeywell, Pelco and Lenel are among
the many manufacturers who offer cer-
tifications. These manufacturers offer
classes to ensure that integrafors are us-
ing their products properly and reducing
installation and maintenance; problems.
Some companies require integrators to
complete a certification process before
they can purchase equipment.

Industry certifications offered by ASIS
International include the C.P.P. (certified
protection professional) and P.S.P. (physi-
cal security professional). The C.PP.
designation requires several years of ex-
perience in the industry while aPS.P. cer-
tification is more commonly 1required of
industry salespeople or sales: engineers.
This exam requires about ﬁ\jfe years of
experience and covers topics such as risk
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assessment, applying security measures,
and system design and performance.

The National Institute for Certification
in Engineering Technologies is another
examining body that has recently gained
traction and popularity. The NICET qual-
ification demonstrates an expertise and
an advanced understanding of technical
knowledge in the engineering field. There
are several certification tracks available,
including fire alarm systems, video se-
curity systems design and video security
systems technicians. An experienced in-
tegrator with a staff possessing a variety
of certifications can be entrusted to set
up a professional security system.
READER QUESTION: Our company
is a large organization with a variety
of people, some of whom have dis-
abilities. When creating a safety plan,
we ran into some concerns on how to
quickly alert our hearing-impaired
employees to a fire alarm. Another is-
sue was how to safely evacuate wheel-
chair-bound employees and others
with mobility disabilities. How can we
ensure the safety of all our employees
during an emergency?

SOLUTION: The special needs of hear-
ing-impaired employees in a fire alarm
situation are addressed by the Americans
with Disabilities Act of 1990. It reads in
part, “at a minimum, visual signal appli-
ances shall be provided in buildings and
facilities in each of the following areas:
restrooms and any other general usage
areas (e.g., meeting rooms), hallways,
lobbies and any other area for common
use.” The act is very specific in regard to
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a single source for meeting all electronic
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www.security-net.com.
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fire alarm signaling appliances and their
specific use for the hearing-impaired.
Employees with mobility disabilities
also are addressed by the International
Building Code. The IBC covers the need
for fire evacuation plans and fire safety
plans specific to the group or occupancy
code assigned to your facility. Those with
mobility disabilities must be provided

with areas of refuge, where they can re-
main temporarily to await instructions
or assistance during emergency evacua-
tion. Areas of refuge shall be provided
with a two-way communication system
between the area of refuge and a central
control point.

The local authority having jurisdic-
tion (normally the fire marshal, inspector

or chief) in your municipality is always
willing to help in code interpretation
and in designing fire
safety plans. @

Skip Sampson is vice
president of Koorsen
Fire & Security.

Take a closer look at JVC's VN-V686 IP cameras by visiting www.jvc.com/pro

Www.jvc.com/pro

Zoomier.

With our 36x zoom, PoE, and progressive scan CCD imaging,
JVC's VN-V686 IP camera is the ultimate security blanket.

The JVC VN-V686 PTZ Dome IP camera helps you see closer and clearer than ever before—with the industry's
only IEEE 802.3af Power over Ethernet (PoE), optical 36x zoom and progressive output CCD imaging.EOur
imaging engine delivers dual JPEG and MPEG smooth-motion streams at 30 frames per second, plus you can
easily lock onto and track targets with our new Intelligent Auto Tracking. Both our exterior weatherproof and

interior units feature a hot-swappable camera head for easy maintenance and are

' T backed by JVC's hassle-free, 3-year warranty. No wonder we won the New Product
)| Showcase Award from the Security Industry Association (SIA)! S erwonns

JVC

The Perfect Experiehce/l—

Circle 37 on card.

35



